
We are very proud to announce that
Nicole “Nikki” Daniel has been
employed at Daniel’s Cee Bee for eight
months.  We celebrate her success in
being so successfully employed.  

Nikki has previously worked at
Burger King and Eagle County Market
in Richton, IL.  Her years of
experience have paid off in her current
job.  Nikki’s boss and owner of
Daniel’s Cee Bee, John Daniel, has
been well pleased with her
performance.  

Nikki loves to joke and “cut-up”
with her peers.  She finds that having
a good sense of humor helps to lighten
the load. Nikki moved to Wayne
County in1996.  She has found that
culturally things are very different
from Harvey, IL where she grew up.  

Nikki has attended Buffalo River
Services for a couple of years.  She has
been greatly involved in many
activities while in the community
participation program.  These include
looking for a job, filling out
applications, attending Civitan and
People First, bailing clothes at the
donations center, etc.

Nikki also has worked in a seasonal
job with the Buffalo River Trail Ride.
She helps to clean and work the
dining room.  She has also worked on

bailing and sorting clothes in the
Buffalo River Services Donation
Reclamation Center.  Nikki has many
versatile and varied skills.

We are proud to have Nikki as a
participant of Buffalo River Services.
Her family, Daniel’s Cee Bee staff and
many people have been very helpful in
getting Nikki her job at the store. 

However, Nikki is to be commended
for her courage to take a leadership
role in her community.  She enjoys
making friends, so don’t hesitate to ask
her for help if you’re ever in the store.  

Special thanks to Mr. Daniel, who
has given her this chance.

Submitted by: Phil Garner, 
Executive Director and Amanda Carroll,
BSW Buffalo River Services
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Nikki Daniel
with her boss
John Daniel,
owner of
Daniel’s 
Cee Bee in
Waynesboro.

Community Participation at Work

3rd Annual National Respite and Crisis Care
Networking Institute 

August 17, 18 & 19, 2000 • Renaissance Nashville Hotel, Nashville, Tennessee
Sponsored by:ARCH National Respite Network and Resource Center and

Tennessee Department of Mental Health and Mental Retardation

For families, providers, state coalitions, program staff, advocates, 
administrators, board members of respite and crisis care programs, and all 

others with a stake in respite and crisis care.

For agenda and complete details, visit this website:
http://www.chtop.com/2000inst.htm

For more information, contact:Louise Barnes, Ph.D.,Phone (615) 532-6727 
FAX (615) 532-6719, E-mail: lbarnes@mail.state.tn.us

Commission Will Study
Community Services 
For Persons with DD

Legislation recently adopted by the
TN General Assembly authorizes a
commission to take a close look at
community based services for persons
with developmental disabilities (DD)
and draft a plan to improve them.

DMRS Deputy Commissioner Barb
Brent said the 18-member group is to
look at current systems and programs
to determine the extent they meet the
needs of people who require assistance
to live in the community.

The commission will consider such
issues as a review of current systems,
mechanisms to building capacity to
promote self-determination, cost
effective services and funding sources
available, the operation of waiting lists
and a system to move people off those
lists.  “We are very enthusiastic about
this commission and its efforts to
expand services and supports to people
with disabilities,” said Brent.

Commission membership includes
two state senators, two house members
and people with DD and their families.
It also includes representatives from
DMRS, Dept. of Finance &
Administration and TennCare, service
providers and independent support
coordinators.

The commission is to submit its
plan to the governor by November 1.
It is also authorized to continue
submitting recommendations for
improvements until it disbands on
June 30, 2001.
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Work/Jobs
Work/Jobs
Work/Jobs

•  Kroger has hired Robert and Duane.

•  David is going to work for Opryland
Hotel.

•  Ken is having great days on his job
at the Wildlife Refuge.

•  Liz has been working at the Flower
Pot Plant Nursery.

Helpful Websites
http://www.familyvillage.wisc.edu/ is an

ultimate Internet resource for families

of people who have disabilities.

Log onto www.SPAN-TN.org for

various information on special

education rules and regulations.

A list of other websites that might

be helpful can be found under the

Department of Mental Health and

Mental Retardation’s website at

www.state.tn.us/mental and clinic on

“Resource Links.”

You can read Opening Doors,

Changing Lives on the web.

http://www.state.tn.us/mental/publicati

ons/publicat.htm to see current or past

issues.  It requires the Adobe Acrobat

Reader which can be downloaded from

the website.

State of Tennessee
Department of Finance and Administration
Division of Mental Retardation Services
Cordell Hull Building, 5th Floor, North
425 Fifth Avenue, North
Nashville, TN 37243

Tennessee Department of Mental Health and
Mental Retardation, Authorization No.
339315, 10,000 copies, October 1998. This
public document was promulgated at a cost
of $.07 per copy. 

Opening Doors,
Changing Lives
A publication of the
Division of
Mental Retardation
Services

Don Sundquist, Governor
John Ferguson, Commissioner 

Finance and Administration
Barbara Brent, Deputy 

Commissioner, DMR Services

The Tennessee Department of Mental Health
and Mental Retardation is committed to
principles of equal opportunity, equal access,
and affirmative action. Contact the
department’s EEO/AA Coordinator at (615)
532-6580, the Title VI Coordinator at (615)
532-6567 or the ADA Coordinator at (615)
741-7440 for further information. Persons with
hearing impairments call (615) 532-6612.

Central and Regional Information Specialists

PERSON

Larry Grimes
Kay Carlton

Elizabeth Gerlock

Fred Coe

PHONE NUMBER

(615)532-6545
(901)685-3901 Ext.134

(615)231-5033

(865)588-0508 Ext.108

LOCATION

Central Office-Nashville
Memphis Regional Office

Nashville Regional Office

Knoxville Regional Office

FAX NUMBER

(615)532-9940
(901)685-3919

(615)231-5150

(865)594-5180

Toll Free Lines
For Complaints or Information, Call
Central Office-Nashville 1-800-535-9725
Memphis Regional Office 1-800-308-2586
Nashville Regional Office 1-800-654-4839
Knoxville Regional Office 1-888-310-4613

Web Site
Commission on Compliance/
Division of Mental Retardation
Services Web Site:
http://www.state.tn.us/mental2/

DMHMR Volunteen of the Year—A
sophomore at Greenville High School,
Karla Kristina “Tina” Gray became a
volunteer in March of 1998. She was
involved in many high school
activities, but wanted to do more with
her life.  Since that time she has given
855.2 hours to people at Greene Valley.
For her activities that make a
difference to the people with whom she
volunteers, she was honored on June 8
at a luncheon in Nashville saluting the
top volunteers in the DMHMR system.
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